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Tell me 
how it will 
help me

SuperConnector’s clearing house 
service helps you to meet legislative 
and compliance requirements by 
providing secure data transmissions 
between employers and super funds.  
 
This means that from one central 
portal you are able to pay 
superannuation contributions to 
multiple complying super fund(s) for 
their employees, add and manage 
employee data, view your 
transaction history and access 
reporting.

Accredited gateway operator

SuperConnector is an accredited gateway operator 
that has met the relevant criteria to operate in the 
Superannuation Transaction Network.

SuperStream compliant

Enables you to meet the SuperStream obligations 
in accordance with the Superannuation Data and 
Payment Standards 2012 administered by the 
Australian Taxation Office.

Data entry

Supports you regardless of whether or not you 
use payroll software. The entry of employee 
and contribution data is supported in the 
SuperConnector portal via a file upload and/or 
manual entry.

Multi-fund support

Supports contributions made to both APRA 
regulated superannuation funds and SMSFs.

Simplified payments

Removes the need to provide a payment reference 
with each EFT payment made to SuperConnector.

Safe & secure

Provides a fully hosted and managed service 
onshore in Australia, together with ISO/IEC 27001 
certified information security.
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Can you 
break 
it down 
for me?

After you log into the 
SuperConnector portal, you can 
enter employee and contribution 
data through a supported file 
upload, via manual entry, or a 
combination of both.

Loading data

Allows you to drag and drop your SuperStream 
alternative file format (SAFF) file or copy a previous 
period’s approved data.

Making payments

Provides the option for EFT, BPAY and direct 
debit, plus the ability to choose who authorises 
payments—reducing potential payment matching 
issues and/or payment rejections.

Approvals

Supports Contribution Batch approval by a 
different user.

Error notification

Validates data prior to reaching a superannuation 
fund, which can assist in reducing potential errors. 
It provides notifications of errors or rejected 
contributions, and allows for funds to automatically 
flow back into your bank account.

Reporting

Provides the visibility of your contribution activity 
overtime—with a detailed audit trail, built-in 
reporting that gives you insights by employee and 
destination funds. 

For further information about SuperConnector and 
to request a product disclosure statement, please 
contact us at superconnector@iress.com
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Can you draw a picture for me?
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What about service and support?

We understand providing great service and support goes hand-in-hand 
with delivering great software.

We pride ourselves on our thorough and timely implementations, 
reliable and scalable hosting services, robust back-up and recovery 
procedures, and ISO/IEC certified information security management.

How does Iress stack up as a technology partner?

Every day, more than 9,000 financial services businesses use our software to make 
better decisions and deliver better results. We know they don’t just expect software 
that works, they also want a technology partner that works with them. Leveraging our 
industry knowledge and global experience working with clients just like you, we design, 
develop and deliver creative, reliable software that does what you need it to. At Iress, we 
believe technology should help people perform better every day.

Contact us

For further information about SuperConnector and to request a product 
disclosure statement, please contact us at superconnector@iress.com
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Disclaimer
The SuperConnector clearing house service is issued by Financial Synergy Holdings Pty Ltd (Fi-
nancial Synergy) (ABN 66 126 127 197). Top Quartile Management Pty Ltd (ABN 98 006 771 848), 
holder of Australian Financial Services License Number 238816, offers to arrange for the issue of 
Iress SuperConnector to You by Financial Synergy. 

General advice on this document has been prepared without taking into account your individual 
objectives, financial situation or needs. Before acting on any advice, consider its appropriateness. 
You should also consider the Iress SuperConnector combined Product Disclosure Statement and 
Financial Services Guide . The Product Disclosure Statement is relevant when deciding whether to 
acquire or hold a product.


