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Tell me 
how it will 
help me

Tell me what 
it actually 
does

SuperConnector is a verified 
SuperStream gateway that enables  
the transfer of messages between  
employers, super funds and the ATO.  

Provided as a managed service, SuperConnector 
can be a cost-effective, compliant, resilient and 
robust service that helps to eliminate the need for 
multiple system interfaces. 

It can be used by any super fund, regardless of 
their registry system.  

Additionally, SuperConnector natively integrates 
with Iress’ Acurity Registry, which can speed  
up implementation times. It provides an easy 
adoption path for super funds looking to reduce 
integration points and the number of vendors they 
communicate with. Using SuperConnector takes 
the hassle out of upgrades and reduces testing and 
maintenance. 

The continual expansion of 
superannuation reporting obligations 
means super funds require better 
technology and automation to keep up 
with demand.

SuperConnector can help super funds save time 
and money by increasing automation. This is 
carried out through the facilitation of message 
transfers in compliance with the SuperStream Data 
and Payment Standard, and  Standard Business 
Reporting (SBR) standards. Therefore, the quality 
of the data reaching super funds is improved, risk 
is reduced, and data transmission is both seamless 
and secure.
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Can you 
break it down 
for me?

SBR message services

Provides the information and automation you need 
to meet your reporting obligations for MAAS and 
MATS. 

SuperStream messaging

Provides the capability to transmit SuperStream 
compliant contribution and rollover messages. 

Clearing house

Enables employers to transmit data and payments, 
so they can meet their SuperStream obligations.
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Can you draw a picture for me?
End-to-end superannuation software & servicesEnd-to-end superannuation software & services
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Member advice

Custodian & 
investment 

manager

Super fund

SBR
messaging

SuperStream
messaging

Clearing
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Employers

Financial knowledge centre
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Self-Directed 
personal 
advice
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Guided 
personal 
advice 

(holistic)

Xplan Prime

Guided 
personal 
advice 
(simple 
advice)

MembersATO

Trustee

Insurer
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Acurity registry Acurity online

Member can ‘move’ between advice types / servicing 
model as needs change—with one client record
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 1  Regulation compliance 

Helps meet SuperStream and 
Standard Business Reporting 
obligations with ease.  

 2  It can help reduce risk &  
 improve efficiencies

Helps streamline your operations  
by eliminating the need to use 
multiple systems.  

 3  Cost-effective

Both technical and legislative  
updates are included as standard  
inclusions.  

 4  Seamless integration

Integrates with any 
superannuation registry system, 
and natively integrates with Iress’ 
Acurity Registry for validation 
and processing efficiency.

Give me four 
reasons why I 
should use it
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Is there 
any other 
important 
information?

SuperConnector supports the 
following messages:

Member Account Attribution Service (MAAS)

MAAS provides super funds with the ability to 
maintain member attributes and provide the details 
to the ATO using:

• MAAS-GET
• MAAS-SUBMIT (Registration)
• MAAS-SUBMIT (Update)

Member Accounts Transaction Service 
(MATS)

Employer 
contributions

Non-employer 
transactions

MATS-ESG MATS-AFE

MATS-AWD MATS-ATR

MATS-SS MATS-CGR

MATS-VOL MATS-CGY

MATS-CHD

MATS-CON

MATS-EFF

MATS-NFF

MATS-NON

MATS-NTR

MATS-OTP

MATS-PER

MATS-PSI

MATS-RES

MATS-SPS

 

Retirement 
phase events Notice of intent

MATS-SIS MATS-NOI

MATS-LBR

MATS-IRS

MATS-ICB

MATS-ICR

MATS-MCO

SuperStream — Contributions

• Member Registration Request (MRR)
• Contribution Transaction Request (CTR)
• Contribution Transaction Error Response (CTER)
• Member Registration Outcome 

Response (MROR)
• Combined Contribution and Member 

Registration (MRRCTR)
• Combined Contribution and Member 

Registration error (MRORCTER)
• Government Contribution Transaction 

Request (GCTR)
• Government Contribution Transaction Error 

Response (GCTER)
• Government Contribution Transaction 

Amendment Request (GCTAR)
• Government Contribution Transaction 

Amendment Outcome Response (GCTAOR)
• Section 20C Notification (SEC20CN)
• Section 20C Notification Error 

Response (SEC20CNER)
• Unclaimed Superannuation Money (USM)
• Electronic Portability Form (EPF)

SuperStream — Rollovers

• Initiate Rollover Request (IRR)
• Initiate Rollover Error Response (IRER)
• Rollover Transfer Request (RTR)
• Rollover Transfer Outcome Response (RTOR)
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What about service and support?

We understand providing great service and support goes hand-in-hand 
with delivering great software. 

We pride ourselves on our thorough and timely implementations, 
reliable and scalable hosting services, robust back-up and recovery 
procedures, and ISO/IEC certified information security management. 
Our expert-led support team, training programs and online user 
community all help our users get the most out of our software. 

How does Iress stack up as a technology partner?

Every day, more than 9,000 financial services businesses use our software to make 
better decisions and deliver better results. 

We know they don’t just expect software that works, they also want a technology partner 
that works with them. Leveraging our industry knowledge and global experience working 
with clients just like you, we design, develop and deliver creative, reliable software that 
does what you need it to. At Iress, we believe technology should help people perform 
better every day.  
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